
Dear Parents and Carers 
 
We are now into the month of May and a fortnight into our Summer term - one like no other before!  
I hope that you, your daughter(s) and your families and loved ones are keeping safe and well and that you 
are all coping the best that you can under these circumstances. 
 
Listening to news of such a dramatic increase in domestic violence incidents is something that I find 
particularly upsetting and this is of course reflective of the additional tension and pressure placed on many 
homes during lock down, along with the anxiety for many of trying to make ends meet financially and the 
uncertainty of what lies ahead. 
 
The Borough of Enfield have launched a campaign today to publicise a free helpline to the public and 
professionals where people who are suffering domestic abuse can contact specialised officers for 
advice.  Helpline Number: 0800 923 9009 
 

 
 
I am keeping up as much as I possibly can with information relating to schools reopening and having daily 
dialogue through a combination of email, phone, ‘zoom’ and in school socially distanced conversation with 
my senior leadership team. At the moment I do not have any knowledge relating to ‘when’ or ‘how’ this 
would work other than what is in the media and available to everyone. It is unsettling to hear ‘schools’ 
mentioned daily with the anticipation that this presents without anything concrete to work with but as 
with many things we will just have to wait for now and plan for some of the ways that we think this might 
look. Rest assured that as soon as I do have information for you I will update you. 
 
One practical measure that I have implemented in preparation for return to school at our Rosemary Avenue 
site has been to remove all lockers from classrooms. Accommodating all students comfortably on our lower 
site is an ongoing concern and this has enabled us to maximise available space in classrooms for seating. 
Following this action, we will no longer be able to provide locker space for students in years 7-9 as I do not 
want to create additional space concerns in any other area of the site. All belongings remaining in lockers 
have been bagged and are being stored securely ready for collection on the return to school.  
 
Your daughter’s subject teachers and Progress and Achievement Leader continue to provide learning 
material and resources on our MS Teams platform and Oak Academy and BBC bitesize is accessible for all 
students through the Home Learning folder on our school website; where the weekly learning timetable is 
also published. In addition to this we are also providing hard copy packs of learning material for a small 
number of our students.  
 
MS Teams – ICT support for students 
Through recent phone conversations with students we have been made aware that some haven’t accessed 
MS Teams because they have forgotten passwords or have other technical difficulties. Please remind your 
daughter that she can email teams@enfieldcs.enfield.sch.uk to access support with logging into MS Teams. 



The email address is also on the home learning page of the school website which also includes a brief 
student guide to using MS Teams. 
 
I am really aware of the fact that each family will have different facilities in terms of space, time and 
capacity to support learning from home. I thank you for everything that you are doing to enable this and 
do contact the school if you have any concerns about learning that we can support or guide you with and 
encourage your daughter to do the same through MS Teams. 
 
See below a link to a short video from the Education Endowment Fund (EEF) about how to support home 
learning which you may find useful. Since school closure began there has been an increasing amount of 
information for schools, parents and children – choosing and sharing what we hope is useful is a challenge 
in itself! 
 
https://www.youtube.com/watch?v=MO9SDGRgi3c&feature=youtu.be 
 
On our school website we also have Parent Support and Student Wellbeing folders with information that 
you and your daughter might find useful. See below the links to these on our school website: 
 
Parents - http://www.enfieldcs.enfield.sch.uk/821/school-closure-support-for-parents  
 
Student Wellbeing - http://www.enfieldcs.enfield.sch.uk/862/student-wellbeing  
 
Maintaining good mental health and wellbeing is really important at this time. Whilst home study does of 
course not replace the school learning environment, there is an increasing awareness and amount of 
literature being produced that recognises that it is the socialisation and personal development of students 
where the place of schools is most vital and that as school closure continues is becoming more evident. If 
you have concerns for your daughter in respect of this I would ask that you make contact with her Progress 
and Achievement Leader, Ms Scott or Mrs O’Brien who will be able to provide support and guidance. 
 
Connected to this is a concern relating to online bullying, with the message below from Mrs O’Brien: 
During this period of home learning, it is inevitable that students are spending more time on line - accessing 
work via MS Teams or maintaining contact with their friends using a variety of forms of social media. 
Unfortunately, we have had some instances where these platforms have been misused by students and 
some bullying has occurred. As you are aware the school treats all forms of bullying very seriously and 
students that misuse the MS Teams rooms will be removed and will no longer be able to post messages.  
 
Please speak to your daughter about this and also about ensuring they are keeping safe online when using 
other apps such as Snapchat or Instagram.  
 
Further information is available in the E-Safety section on the school website.  
 
I would like to wish you well at this time and look forward to welcoming your daughters back to school. 
 
With very best wishes 
 
 
Jennifer Gumbrell 
Headteacher 


