
 

 
 
 
2 October 2020 
 
Dear Parents and Carers 
 
Headteacher’s Update 
 
I am writing to you at the end of what has been a week of our school operating in the ‘new normal’ that 
we are all living and working in. 
 
During the course of this week, 3 of our students have received positive Covid-19 test results.  When this 
information is received in school the process is that I need to make contact with the Department for 
Education’s (DfE) coronavirus helpline and Enfield Public Health.  They provide me with the necessary 
actions to take and the most recent letter templates to send to all parents and carers informing them of a 
case in school and a separate letter confirming if their daughter needs to self-isolate as result of the 
situation.  
 
The protocol involved in dealing with this situation in school is very clear in respect to the necessary 
actions to take.  Detail included in letters being sent home contain the information as guided by the DfE 
and there is a balance between transparency and the sharing of information and student confidentiality 
that we are working to manage. 
 
Following information sent to parents and carers this week, it is very unfortunate to have been informed 
of unpleasant social media messages sent by some students to another regarding their self-isolation and 
we will be delivering curriculum content in school next week to classes regarding this.  
 
For our school community of students, parents and staff I appreciate, and do not underestimate, the 
range of uncertainty and anxiety that may be felt at this time in relation to school life and beyond. 
 
However, I would also like to remind you about the importance of attendance and punctuality and how 
this has a direct impact on the learning and progress of every student.  Our minimum attendance target is 
95% and we need to encourage all students to aspire to achieve or exceed this.   
 
We continue working to keep our school safe and to be able to welcome students in school and thank 
you for your support in this matter.  It can be difficult to know whether or not to send your daughter to 
school amongst all of the uncertainty relating to the GOV.UK ‘main symptoms of coronavirus’: 
 

 a high temperature - this means you feel hot to touch on your chest or back (you do not need to 

measure your temperature)  

 a new, continuous cough - this means coughing a lot for more than an hour, or 3 or more 

coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

 a loss or change to your sense of smell or taste (anosmia) - this means you've noticed you cannot 
smell or taste anything, or things smell or taste different to normal 
 

However, if your daughter is generally feeling unwell she should remain at home. 
 
I need to stress that once your daughter is at school, we are most often not in a position to assess any 
potential diagnosis or to attend to medical needs other than to give general ‘tender loving care’ or 
prescribed medication. 
 



 

My advice at this current time is that whilst we want our students to be in school and to benefit from 
everything that this contributes to their education and well-being, you should perhaps be a little more 
cautious than you would be if we were not in the midst of Covid-19.  
 
Covid-19 Information 

 If your daughter is displaying Covid-19 symptoms she must remain at home until she has 
received a negative test result 

 If your daughter tests positive for Covid-19 she MUST NOT COME TO SCHOOL and remain at 
home for A MINIMUM OF 10 DAYS 

 If a household member is displaying Covid-19 symptoms your daughter must remain at home 
until the family member receives a negative test result.  If the household member tests positive, 
the whole household (including your daughter) must complete 14 days of self-isolation 

 
General Attendance Reminders 
 If your child is absent from school for any reason, it is imperative that you phone the school on their first 
day of absence.  
 
The telephone number to report a student absence is – 020 8363 9934 ext. 340 
 
If you need any support or wish to discuss anything relating to attendance and punctuality, please do not 
hesitate to contact our Attendance Officer or your child’s Progress and Achievement Leader.   
 
In respect to the provision of blended and home learning through MS Teams for students who are at 
home due to being unwell or self-isolating, we are continuing to develop our provision for this and it is 
our main teaching and learning priority of this Autumn term (following on from the work that was 
developed during last term).  Our school Governing Body are aware of the work that we have completed 
to date and are continuing to develop and are aware of this priority. 
 
Whilst we are working to maintain a safe environment here in school, we are much more limited in 
respect to managing students outside of school when journeying to and from school.  
 
I have been contacted this week by the manager of Greggs Bakery in Enfield Town regarding a small 
number of our students crowding in the shop, ignoring social distancing measures and even using foul 
language directed at her.  This is obviously completely unacceptable.  I have also observed some of our 
students in very close proximity of students from other local secondary schools and not following social 
distancing rules. 
 
I would really appreciate it if you could reiterate to your daughters the message of safety to and from 
school in terms of social distancing measures and, more generally with darker mornings and evenings fast 
approaching, they should make their way to and from school directly. 
 
In addition to this our now well-established school rule of no mobile phones or use of ear phones 
remains in place.  I anticipate that with all the additional job losses and difficult times that have and 
continue to unfold at this time, there may be a rise in crime directed at our students and we want them 
to be safe. 
 
Thank you for your continued support at this time. 
 
Wishing you and your family a safe and enjoyable weekend. 
 
Kind regards 
 
Jennifer Gumbrell 
Headteacher 


